Update Mailing Address & Delivery Methods

1. Once logged in, selecting Contacts and Delivery Methods from the menu options will
bring you to the contact information currently associated with the account.

2. The default delivery method will be set to paper billing. If you wish to change your bill

delivery method, select Update Delivery Methods.
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3. To switch to eBilling and receive email notifications when your tax bill is available in the

Portal, select the eBilling option from the menu and click Save.
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If you wish to switch back to paper billing, select Paper Billing from the drop-down menu and




5. If you wish to change the mailing address, select Request Mailing Address Change.
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6. Fill out the required fields and click Send Request. If you are entering a U.S. or international
address, ensure you select the appropriate format to validate the address fields accurately.
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Please note that by updating your mailing information with this request, you are hereby giving authorization to
the Corporation of the Town of Caledon to update their records with your new mailing address information.

If the mailing address is updated, it will change the mailing address for all owners on the account and all tax
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